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Unity Telecom and Charter Join Forces to Service
Canadian Voice and Data Markets

Charter to address data requirements, while Unity specializes in voice solutions

Calgary, AB - January 24, 2011 - Two of Canada’s top communications companies have joined forces
to provide better service to customers.

The two companies are Newmarket, Ontario-based Unity Telecom, a full-service communications
company providing consulting, design, implementation and support for best-of breed IP-based business
communications solutions, and Victoria, BC-based Charter, one of Canada's fastest growing networking
and security integrators. Drawing upon each others' specialized expertise and resources, the two
companies will jointly market voice and data solutions to new and existing clients: Unity Telecom
specializing in business IP communications solutions, and Charter delivering commercial grade high
performance networking.

Under this partnership agreement, Unity will assume responsibility for Charter's clients with voice
solutions currently in place. Charter, in turn, will provide data networking expertise to Unity's expanding
customer base across Canada. As part of this agreement, Charter and Unity will share offices in
Edmonton, and Charter’s voice technicians in Edmonton and Calgary will transfer to Unity to better serve
customers.

“Unity’s reputation in the market for extraordinary customer service makes this partnership a perfect fit for
Charter," said Paul Chandler, President of Charter. "Unity will bring the depth of knowledge and
experience to our customers making this a winning proposition for all parties. Charter will continue to
focus on our core capabilities — delivering best in class networking and security solutions to the market.”

“Sharing office space with Charter will enable us to work more effectively together and seamlessly serve
our client base," noted David Sherry, President of Unity Telecom. "Together, Unity Telecom and Charter
will provide a much broader, more comprehensive range of high-quality services to customers across
Canada, significantly increasing the value we offer as solution providers.”

The agreement increases the depth of knowledge of both organizations and expands the breadth of
services and resources available to clients. Also, Unity’s presence across Canada will extend Charter's
geographical reach in the market. The management teams at both Charter and Unity are very excited
about the new partnership. Everyone, most importantly customers and prospects, will benefit from this
alliance by working collaboratively with these two leading companies to manage their critical
communication infrastructure.

About Unity Telecom: Founded in 2004, Unity Telecom is a full-service communications company
providing consulting, design, implementation and support for best-of breed IP-based business
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communications solutions. Unity has more than 125 industry certifications, is on the Profit Hot 50, has
won the Canadian Channel Elite Award for Best Small Business Solution 2008, and is one of Canada’s
Top 100 Solution Providers. We have sales and technical certifications on all the products we see and
support, including Avaya, AVST, Opentext, Cisco, Motorola and Panasonic. With offices across Canada
and the United States and strong alliance partnerships with certified resellers, we are able to serve
businesses of all sizes. For more information see www.unitytelecom.net.

About Charter: On Business in Vancouver's list of 100 Fastest Growing Companies, Charter works
together with customers to understand their business needs, then harness technology to make their
business more efficient, more productive, and more secure — at the same time, saving them money.
Charter combines leading technology and superior customer service, and has built a reputation for
delivering projects on time and on budget. The recipient of numerous industry awards, Charter has four
of the best suppliers in the field, Juniper, Avaya, MRV and Radware - making us one of Canada’s leading
network infrastructure providers. For more information see www.charter.ca.



