
If you’ve seen a neon
clock lately, chances are
you’re looking at Ian
Macartney’s handiwork.

Ian is the owner and president of
Lumichron, a Grand Rapids, 
MI-based manufacturing company
that designs and assembles neon 
products. Ian has two distinct groups
of customers: national marketers who
sell products under their own brand,
and the gift market where the clocks
are sold in retail stores. Hand-built
the old-fashioned way using glass,
steel, nuts, bolts, and neon tubing,
Ian’s shop creates radiant, unique 
tributes to a classic American icon.

Business lifeline 
The phone system is the lifeline 
of Lumichron’s business. “Most 
of our work comes over the phone,”
Ian observes. “I can’t describe how
vital it is.” To help him run his 
business, Ian relies on the proven 
reliability of Norstar Compact
Integrated Communications System
(ICS) telephone system from Nortel
Networks. With Norstar’s features, 
Ian can talk to customers and suppliers
from any phone in the shop. Thanks
to Norstar’s scalability, Ian can easily
expand his system with software and
system expansion cartridges. “I haven’t
had any headaches adding phones,” 
he comments.

Customer access 24/7 
Like many small manufacturers, 
Ian is the president, chief product
engineer, and sales force rolled into
one. That means he’s not always on
the shop f loor. While he’s on the road,
Ian needs to be accessible at all times.
“Customers want to be able to get you
any time, any place. My Norstar ICS
makes that possible.” Citing Norstar’s
voice mail feature as “the single biggest
benefit,” Ian checks, relays, and
forwards his messages at Lumichron
using Norstar’s easy to use voice mail
system, no matter where he is.
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Managing 
business relationships
To provide customers with even better
service, Ian plans to integrate his
Compact ICS with his office computers.
Using Nortel Networks Computer
Telephony Integration (CTI) with his
current system, he can take advantage
of applications for contact management.
With a CTI, Ian will soon be able 
to view records with customers and 
suppliers while he speaks with them.
“It just enhances dealing with customers
and suppliers,” he notes.

Meeting the 
Internet challenge 
While Ian’s products may be retro 
in style, his sales and distribution
method is state-of-the-art. 
Last year, he launched a Web site –
www.lumichron.com – to promote
and sell his clocks online. Using the
site’s innovative Clock Builder tool,
you can see a finished product as you
switch colors and styles on the fly.
Always looking for ways to improve
his business, Ian wants to integrate his
Web site with his Norstar ICS. With a
Nortel Networks Enterprise Edge online
call button, customers viewing the site
can establish a direct phone link with
the manufacturing site – just by 
clicking the button on the Web page.
The receptionist answers the phone
while viewing the same Web page 
customers see. “The Web makes the
sales process enormously more efficient,”
he states. “I think this call feature 
could enhance it even further.”

Ready to grow 
Ian Macartney’s choice is Norstar – 
a reliable, feature rich phone system
that meets Lumichron’s needs 
as a small manufacturer. And as
Lumichron’s business grows, Ian
knows he can count on Norstar to
grow with it. Ian can easily migrate 
his current Compact ICS to more
advanced Norstar solutions. Because
the Compact ICS shares many 
components with more advanced
Norstar products – such as phones
and software – Ian’s investment 
is protected. “The Compact ICS is 
a great system,” says Ian. “I’m looking
forward to working with Nortel
Networks in the future.”  
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“Customers want to be 
able to get you any time, 
any place. My Norstar ICS 
makes that possible.”

Ian Macartney
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For more information, contact your Nortel Networks representative, or call 1-800-4NORTEL
from anywhere in North America.
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